Six Month Impact:
A Case Study of REDDE at a
Critical Access Hospital

Wixcorp partnered with a Critical Access Hospital (CAH) to provide a new financial
experience for their patients. By integrating Wixcorp's patient interaction engine, Redde,

into their revenue cycle the CAH system was able to see immediate results. Here's just a

snapshot of the CAH and Redde’s impact.
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A Patient Payments

* 171% increase in patient self-service
transactions

* 10% of patient payments made via
Text-to-Pay

* No-login payments are up 47%

» Manual check processing down 32%

“We've had people paying
us through Redde that
never used to pay us
anything, ever

~Kalee, Billing Team

B Sales@Wixcorp.com
855-WIXCORP (949-2677)
B www.Wixcorp.com/REDDE
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‘e Patient Self-Servicing and Access

Patient Self-Servicing
60.0% is up 225% compared

50.0% to the previous year.
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Half of all Redde accounts Device
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appropriate patient data, 5

and accessed by the patient 68%

without assistance from - ) :
anyone at the Hospital. -Eu 84% Utilization from a Mobile device

Self-Service Rate

@ COVID-19 Impact

During the pandemic, the CAH made no new patient financial initiatives or programs.
Redde allows patients to self-service, so those who needed it naturally transitioned from
single payment transactions to installment payments with no help from the billing team.

One-Time Payment Total Patient
Payments Plans Revenue
O 10.4% D 9.4% O 1.4%

March - May
Impact Metrics

Learn more at Wixcorp.com/COVID19
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